
GSA program  
summary

Category Product Lines Project List Price Discount

Systems              Cosmopolitan $0 - $450,000 68.8%

Casegoods         
Metropolis,  
Metropolis Collaborate

$0 - $450,000 68.8%

Tables                 One-Touch
$0 - $450,000 68.8%

Contract No:			   GS-27F-0004Y

Contract Period:	 		  November 1, 2016 – November 1, 2026

Schedule Title:			   Multiple Award Schedule

Large Category:			   Furniture and Furnishings FSC Class 7125

Awarded SIN’s:			   33721, OLM

DUNS Number:			   204262757

SAM:					    Current in the System for Award Management

Maximum Order:	 		  $250,000 net per SIN

Minimum Order:			   $100 list per SIN

Geographic Coverage:		  48 contiguous United States and District of Columbia

Discount Statement:		  Base discounts are off LIST price

Payment Terms:	 		  Net 30 days

Prompt Payment Terms:	 1% - 20 days (Excluding credit cards)

Government Credit Card: 		  VISA and Mastercard accepted with no additional 		

    discounts. 



Point of Production:	 Toronto, Ontario, Canada

Foreign Items:	 Canada, all products are TAA compliant

Delivery Terms:	 45 days ARO

Overnight Delivery:	 Not available

Urgent requirements:	 Must be submitted in writing

FOB Destination:	 Destination within the contiguous 48 United States and 
District of Columbia.  For Alaska, Hawaii, and Puerto 
Rico, FOB will be inland point of exportation.

Order/Payment Address:	 Tayco Panelink LTD.

	 400 Norris Glen Road.

	 Toronto, Ontario, Canada, M9C 1H5

Phone: 	 1.800.675.4092

Fax: 	 1.888.291.0127

Ordering Procedures:	 For supplies and services, the ordering procedures, 
information on Blanket Purchase Agreements (BPA’s) 
are found in Federal Acquisition Regulations (FAR) 
8.405-3

Installation Charge:	 To be negotiated between dealer of record and GSA 
agency. Will be added to order as a line item.

Export Packing Charge:	 Open market. Call for pricing.

Rental & Repair:	 Not applicable.

Warranty:	 Manufacturer’s Limited Lifetime Warranty

Cancellation:	 Prior to production, no cancellation charge will apply. 
Once production commences costs will be incurred.

Restocking:	 It is not Tayco’s policy to accept returned product. In 
extenuating circumstances, the return of product may 
be approved by Tayco. The Purchaser must request a 
Return Authorization Form from Tayco. All such returns 
must be shipped freight prepaid including duty and 
brokerage fees unless otherwise indicated by Tayco. 
Standard items are subject to a minimum restocking 
charge of 25% of the net value of the returned items. 
COD (cash on delivery) returns will not be accepted.



Environmental Attributes:	 Tayco actively seeks to reduce its impact on the 
environment to the lowest practical level by ensuring 
that all operations and activities of the company 
employ environmental best practices whereever 
possible. Tayco products are BIFMA e3-2019 Level 2 
certified. 

Contact Information

Contractor:	 Tayco Business Interiors, LLC

	 400 Norris Glen Road

	 Toronto, ON, Canada M9C 1H5

	 Phone: 1-800-675-4092

	 Fax: 416-252-4467

	 Contact: Alyssa Karpouzis

	 Email: akarpouzis@tayco.com

	 DUNS: 019664087

	 Case Code: 1XW79

Contract Administrator:	 North American Marketing, Inc

	 510 146th Street, Suite 3

	 Ocean City, MD 21842

	 Phone: 410-721-8803

	 Fax: 410-721-0079

	 Email: patrick@namarketinginc.com

For additional information on our terms and conditions of repair parts, service

and distribution points, participating Dealers and preventative maintenance call

1-800-675-4092.	


